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VALIDATION  FIRMWARE UPDATING PROCEDURE
The machines do not need to be installed by an expert technician: the Secureuro device is a machine that works without having to be connected to another one, but when the validation programme needs to be updated, the device must be connected to a PC through its serial port with the easy-to-connect cable supplied with the validator.

No programme for updating is supplied with the validator, so it is not necessary to install any programme in the PC to which the validator is connected.
The steps to update the firmware are the following: 

Step 1:
Connecting from a PC through the Internet to the web page www.secureuro.com, irish, finish, swedish and greek flag, “firmware” loading. When you click here, a window opens and we are asked if we want to save the file: we choose SAVE, so we’ll have the “CargaFich_XXXX.exe” file in our PC. Then, we can close the connection to the Internet.
Step 2:
The "CargaFich_XXXX.exe" programme is executed in the PC. A window will open:
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Then, we click on “Extract”. The result is that 2 files are generated in the same directory: “carga_fich_cli.exe” and “FMWR.TMP”. The file that must be executed to update the firmware is “carga_fich_cli.exe”.

Step 3: 
1. Connecting Secureuro to the mains.  



2. Connecting the cable supplied with Secureuro to one of the COM (COM 1 or COM 2) serial ports on the PC.


3. Executing the “carga_fich_cli.exe” programme generated through step 2. When this programme is executed, the following dialogue appears:
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4. Selecting the serial port to which Secureuro is connected.


5. Clicking on “Download Firmware“, on the left-hand bottom corner of the window.


6. What appears next is the version that is downloading in Secureuro and the progress bar is activated.

7. While this operation is in progress, the Secureuro display is switched off as well as the red and green LEDS. When the operation is completed, the motor rotates and the display shows the usual message updating the firmware version number.
Once this message is visible on the validator display, Secureuro is operational again.  

Step 1bis:
If the validator is in a remote place and not close to the PC from which the connection to the Internet is established, the procedure changes in the following way: from the PC with the connection to the Internet, and once the "CargaFich_XXXX.exe" file is saved following the procedure under Step 1, this file can be distributed over the corporate network by sending it to the PCs close to the validators, and then Steps 2 and 3 are carried out.


IMPORTANT NOTE: Depending on the versions of the different computer programmes involved in this process, the dialogue windows displayed may look different from the Windows shown herein.
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